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Please fill out the form with as much detail as possible, to assist us in identifying the proper memory, and to avoid delay.

E-mail to: support@dataram.com   or Fax: (609) 799-6734
If you have any questions please call support directly in North America at 609-799-0071 ext 7301, 

or direct from International locations at 1.609.897.7014.
REQUIRED INFORMATION:

*Important: Make and Model of System: HP DL360G8
Regarding information needed from the white label on the DIMM, the part number will start with a five or six digit number: 633xx, 655xx, 643xx, 62xxx and others.  Serial number will be 13 digits, with an Alpha character at beginning and end.
Part Numbers (required)         Serial Numbers

        Part Numbers (required)            Serial Numbers
	64385B
	A01210512311M
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please supply a detailed description of the problem, and if any attempts to troubleshoot have been made.


P
Additional helpful information:

Total Dataram memory installed:
Total memory capacity in system:
Total System Boards(CPU or CPU/mem):

Total number of processors: 

Speed or Model of processors: 

Firmware revision:

Your Purchase Order # or sales order # (if known): 
Name of Dataram Authorized Reseller (if purchased thru a channel):

Date of product purchase:

Replacement SHIP TO 


Company name: KSG Company, Ltd.


Address: 


Kandabashi Yasuda Bldg.,3F,


1-1,Kanda Nishiki-cho,Chiyoda-ku,


Tokyo Japan 101-0054


Phone +81-3-3233-8004


FAX  +81-3-3233-8011


E-mail: � HYPERLINK "mailto:dataram@ksgnet.com" �dataram@ksgnet.com�














Name, phone# & email





Suspect SHIP FROM 


Company name: KSG Company, Ltd.


Address:


Kandabashi Yasuda Bldg.,3F,


1-1,Kanda Nishiki-cho,Chiyoda-ku,


Tokyo Japan 101-0054


Name, phone# & email


Hisako Kojima


� HYPERLINK "mailto:kojima_h@ksgnet.com" �kojima_h@ksgnet.com�


Phone +81-3-3233-8004　FAX  +81-3-3233-8011





We get the error from HP iLO(Integrated Light-Out), and the status lamp is flashing.  





Part#  6xxxx_


AxxxxxxxxxxxS





Defective info1�
�
1.Occur during boot-up   2. Occur while in operation  3. other�
�
Defective info2�
�
1. System Panic re-boot  2. System freeze(hang-up)  3.Error message of diagnostic tool  �
�
4.System warning 5. Single bit error message  6. other�
�
Defective info3�
�
1. Solid  2. Intermittent  3. other�
�
Error log file  yes, please attach          not available�
�
1. Yes. Attached  2.not available�
�









Part Numbers and Serial Numbers are located on the white label as shown here.








